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PROFESSIONAL EXPERIENCE

Plivo Bengaluru, India

Software Engineer II Nov 2024 – Present

• Built Vibe Agent, a Claude Code-like agentic system for building, simulating, evaluating, and improving voice AI agents, cutting

production-ready setup from ~5 days to ~20 minutes.

• Architected agent builder runs as server-owned background tasks that survive client disconnects and resume mid-turn with zero

lost sessions, via per-turn PostgreSQL snapshots and cursor-based replay over Redis Streams.

• Developed Truman, a voice AI agent testing system that runs automated calls in parallel across 100s of AI-generated caller

personas and auto-generated use-case-specific scenarios, with agent skills, a CLI, and failure diagnostics.

• Engineered the distributed simulation & evaluation engine powering it, fanning out each test case as an SQS message to Go worker

pools with at-least-once delivery, dead-letter queues, and Redis + Lua atomic barriers coordinating fan-in completion.

• Fine-tuned the barge-in detection model, reducing false interruptions by 95% in voice AI agent conversations.

• Designed Akhada, a debugging and evaluation sandbox for testing every layer of a voice AI agent (VAD, EoU, STT, LLM, TTS,

prompts, configs, and agent behavior) before production.

• Implemented agent versioning with rollback and autogenerated change summaries, so users iterate on voice AI agents without

touching live production traffic.

Quinence Singapore, Remote

Software Engineer Jun 2022 – Nov 2024

• Led redevelopment of Fuschia Careers' high-volume ATS and talent pipeline, improving performance, reliability, and recruiter

workflows; added LLM resume autofill that cut per-resume processing time from ~30 minutes to ~2 minutes.

• Shipped Modern Fullstack, an interactive personalized tech training platform, using Remix, GraphQL, PostgreSQL/Supabase, AWS,

and Cloudflare; mentored interns.

• Launched The Soulless Citadel's NFT marketplace and minting contracts with bids, listings, fiat payments, discount logic, 2,200+

transactions, and ~$369K in sales.

PERSONAL PROJECTS

Suniye Try Now (500+ downloads) · Source

• Privacy-first native macOS dictation app in Swift with Apple Speech and a curated offline ASR model catalog (sherpa-onnx), a p50

transcription latency of 210ms, and no cloud audio processing.

• Production stack: Apple Intelligence / local Gemma transcript cleanup, resilient Core Audio capture, vocabulary learning from

corrections, and pseudonymous analytics with durable offline queueing (Cloudflare Analytics Engine + D1).

GitaGPT Visit · Download (10K+ downloads) · Source

• Created a viral AI advisor that answers life questions through the lens of the Bhagavad Gita, reaching 13M+ views and 120K+ users.

Featured in TimesNow, Economic Times, News18, MoneyControl. Tech: Next.js, React Native.

JUMS Reboot Download · Source

• Developed this app (1K+ downloads, 5-star rating) for Jadavpur University students, enabling instant access to admit cards, grade

cards, and exam schedules. Tech: Flutter, Node.js, Express.js, Puppeteer.

SKILLS

Focus AI Agents, Voice AI, Agent Simulation, Agent Evaluation, LLM Fine-tuning, Agent Harnesses, Distributed Systems

Stack Python, Go, TypeScript, Node.js, FastAPI, PostgreSQL, Redis, GraphQL, Supabase, AWS, SQS, Cloudflare, React, Next.js

EDUCATION

Jadavpur University Kolkata, India

Bachelor of Engineering · CGPA 8.77 2018 – 2022

ACHIEVEMENTS

• Won Plivo's internal "Plivo for Agents, Plivo by Agents" AI agent hackathon (2026; 24 hours, ~50 engineers).

• Won Best Finance Hack (Capital One prize) at HooHacks 2021, an MLH hackathon.
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